ent, including radio;

rds of such organizations as Underwriters
otection Association and others; and

s under a wide scenario of possibilities.

In addition, these Five Diamond companies have demonstrated an exceptionally high degree of
responsibility to their local community and their customers through the investment of time, money and
commitment to 100% quality operator training.

There are approximately 2,700 central stations in the United States, which communicate and interact
with the law enforcement, fire and emergency services agencies. Of this group, fewer than one
hundred central stations have achieved the “Five Diamond Certified” status.

The Central Station Alarm Association (CSAA) is a 59 year-old non-profit trade association that

represents the major burglar and fire alarm central monitoring stations. CSAA is located in Vienna,
Virginia, outside Washington D.C.



